In your browser go to 

http://Home/management

right people i have read this and thought about how the heartbeat works , being a network person i was thinking about how it talks to the www , forget the details the point is i have applied static dns entries to posion the dns request to the heartbeat server so far its working great. 

i looked at the »gateway.2wire.net/managment

from there looked at Provisioning Info 

in there is an entrie rpc_url »https://cwmp.cms.smehomehubrms.bt.com

may vary i guess , make a note of this address then goto DNS Resolve in there i added the following 
dns name ip address 
cwmp.cms.smehomehubrms.bt.com 10.0.0.0
»https://cwmp.cms.smehomehubrms.bt.com 10.0.0.0 
test 213.123.27.139 

once submitted you can no long contact the heartbeat server 
