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Welcome to Protx
Lam at

Select an Option =1 Protx pravide secure anline credit card and debit card payment salutions for thousands
of anline and mail order businesses across the UK.

Lneed
[SectaPace =1 W have grown to become the largest independent Payment Service Provider in the
country because our salutians offer our custamers exceptional value for maney without
compramising on the level of service and functionality we provide
Small Business Service Corporate Payment Service © VSP Moitor
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Click on VSP Admin link (on the right) or go straight here:

https://ukvps.protx.com/vspadmin/
To Login as Administrator account:
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vendor Name [shouldersback

User Name [shouldersback]

Please note: You wil need both Javascript and Cookies enabled to view this site.
Prot also recommend using Internet Explorer or Netscaps versions 4 or above
If you are using an older browser version you should consider updating it for security reasons.

Password
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Adding users and general admin:
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Administrative Functions - User Account Management
This screen allows you to Add, View and Maintain Users with access o your Prot VSP sccount,
Only the main Administrative account cannot be modified fram here (you ill nesd to contact Prot ff that account has
become locked out or you require 2 passverd change)

Current Users for www
UserName |Access Level
amandarace  [Pages: Transactons, Reparts, VSP
Terminal

‘Actions: Can view ALL transactions, Can
REFUND, Can ¥OID

Or to create a new User Account, click here
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To Login as user (with privileges to Refund and Void etc):
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vendor Name [shouldersback

User Name [amandarace]

Password

Please note: You wil need both Javascript and Cookies enabled to view this site.
Prot also recommend using Internet Explorer or Netscaps versions 4 or above
If you are using an older browser version you should consider updating it for security reasons.
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To void or refund a transaction:
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Transactions - Transaction List
Use this scraen to locate your daily transactions. You can filter by Transaction Type and VSP System used,
Clicking the laftmost icon in the VSP column will display detailed information about the selected ransaction.

Select a Start Date/Time:  [08 7] [May =] [2006 ] [o000:00 =]

Select an End Date/Time: [09 =] [May =] [2006 ] [o000:00 =]
¥ uthorised Transactions I Failed Transactions I Invalid Requests
¥ payments ¥ Refunds
¥ vsPServer and VSPDirect ¥ vsPFarm ¥ vspTerminal

Date/Time Received © C Transaction Code
Descending @ € ascending
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Transactions - Transaction List
Use this scraen to locate your daily transactions. You can filter by Transaction Type and VSP System used,
Clicking the laftmost icon in the VSP column will display detailed information about the selected ransaction.

Select a Start Date/Time:  [08 7] [May =] [2006 ] [o000:00 =]

Select an End Date/Time: [09 =] [May =] [2006 ] [o000:00 =]
¥ uthorised Transactions I Failed Transactions I Invalid Requests
¥ payments ¥ Refunds
¥ vsPServer and VSPDirect ¥ vsPFarm ¥ vspTerminal

Date/Time Received © C Transaction Code
Descending @ € ascending
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To take credit card payments over the phone (VSP Terminal):
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VSP Terminal - First Page
You can use the terminal to take payments from customers over the telephone. If you have an Internet Merchant
account you can use this terminal as back up if your web site is out of action, and for those customers who prefer to
pay by phone. If you make extensive use of the YSP Terminal in this way, you should obtain a MOTO Merchant
account from your bank. Contact Protx if you require more information about this.

The ¥SP Terminal is split into two pages. Page 1 asks sbout the customer, the goods ordered and the total cost.
Page 2 asks for details about the card, then takes the payment.

About Your Payment

Unique Transaction Code: [VSPT-shouldershack-060503191501-328

Transaction Type: | Payment |

Amount: [

curvency: [EUR x|

A Description of Items Purchased: [VSP Terminal Payment taken by amandarace

About Your Customer

Customer Name:

Contact Number: (optional)
Contact Fax: (optional)
Customer e-Mail: (aptional)

Billing Address:
(excluding the Fostizip Coda
hich zhauld be entared below)

Billing Address Post Code:

Deliver to Billing Address?:

Delivery Address:
(excluding the Fostizip Coda
hich zhauld be entared below)

=
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To view recent transactions:
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Reports - Monthly Transaction Report
This report lists al selected transactions for the chosen month. It is useful for Monthly Reconciliation.
‘Al reparts sppear in new browser indous with na nasigation buttans or hyperlink.
When you've finished viewing, saving or printing your report, simply dlose the browser window it opens,
Reports can be viewed 23 HTHL (for on screen reading and frisndly printing) or CS\ (for export ko other programs).

Select a Month:  [May ~] [2006 =]

Monthly Transaction Report - Mc

¥ authorised Transactions ™ Failed Transactions ™ invalid Regquests
¥ payments ¥ Refunds
¥ yspserver and vspbirect ¥ vspFom ¥ yspTerminal

Date/Time Received @ € Transaction Code
Descending @ © ascending

HTML @ € csv
Proceed

e &)
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Transaction details:
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